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~Z TELUS®

INTERCONNECT * €. TEL. NO.: 604-430-7230

* C.C.S. TEL. NO.: 1-800-663-5441

SERVICE REQUEST " FAXNO.: 604-434-2691 or 1-800-668-1332
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DATE:
INTERCONNECT INTERCONNECT TEL. FAX
COMPANY REP. NO. NO.
CUSTOMER REGISTERED E-MAIL ADDRESS
NAME
CUSTOMER TEL. NO. OTHER WORKING INCORPORATION OR NON-POST
L TEL. NO. LIMITED REG. NO.
[JNew [ ] Existing []
CURRENT STREET cITy POSTAL
ADDRESS CODE I
1 L
NEW STREET (M1 4 POSTAL
ADDRESS CODE J
| L
CUSTOMER BILLING ADDRESS CITY POSTAL
CODE l
| | L L
CREDIT CONTACT CONTACT .
INFORMATION | NAME TEL. NO. (L] Cancel this Order
(charges could apply)
ON PREMISES | CONTACT CONTACT initi
for Access NAME TEL. NO. Please initial.
[] New Service "] Move [ ] Change [ ] Remove [ ] update Order [ ] Foliow-up
Exchange Service/Quantity - State amount to be added (+) or deleted (-) or stay the same (same). D BUS D RES
Single Line: 2-Way Trunks DID Locals D DTMF
. D Ground Start
o.L In Trunk Tie Trunks
D Loop Start
BXOP Out Trunk O.P. Locals
run ("] Off-Hook
Other: DID Trunks FX...FCC D Answer Supervision
Toll Free: D Custom Calling Feature D Toll Restrict D Yes D No D Toll Plans
REQUESTED IN-SERVICE DATE WIREDTO [ ] pemark Block JFAXED TO:
MO. DAY orR [ ] gi’;g AVAILABLE | [ ] DEMARCATION IN TELUS MAIN TEL ROOM OR [ set Location
LA_L_J.J TYPE i DATE:
CHARGEABLE | |ves |[ | TERMINATION POINT IN-SUITE L8 Pair
OVERTIME: (125 Pair []8Pos.
TELUS SERVICE ORDER NO. NEW TEL NO.(S)* SERVICE CHARGES DEMARK DATE
>
-
4
(o]
w
723
o
w
O
[
L
O [SERVICE ORDER WRITTEN BY: TEL. NO.: DATE: FOR COMPLETION E-MAIL TO:

assignment@telus.com

[ ] TELEPHONE NOS. NOT GUARANTEED; UNTIL LINES ARE WORKING
(T 1S THE INTERCONNECTORS' RESPONSIBILITY TO ADVISE THE

CUSTOMER OF ALL ASSOCIATED TELUS SERVICES CHARGES

GENERAL COMMENTS

E NEW LINES DEFAULT TO TELUS FOR LONG DISTANCE
I: MATERIAL AND LABOUR MAY APPLY

*TELUS may change tef. no.(s) without liability. See terms of service 14.1 in your phone book.
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Conditions under which Customer Provided Terminal Equipment may be connected to
TELUS's Facilities and under which TELUS's services may be Shared or Resold

1. Connection of customer-provided terminal equipment to TELUS Communications (B.C.) Inc. [TELUS]'s facilities shall comply with the terms
and conditions of Telecom Decision CRTC 82-14 and with TELUS's General Tariff (specifically as contained in ltem 200). Installation of such
customer-provided terminal equipment shall comply with the installation requirements set out in the Department of Communication's current
issue of certificate standard CS-03 and the related document Telecommunications Regular Circular 52 (TRC-52, Supplement F) as approved
by the Terminal Attachment Program Advisory Committee (TAPAC). Note: This rule applies to all Key, PBX systems and telephone sets
or other equipment attached behind the Key or PBX system which is network addressing.

2. Connection of Services:

a) TELUS services must be connected to customer-provided terminal equipment or system in accordance with the terms and conditions
of TELUS's applicable General Tariffs. Non-interconnected TELUS services connected to any customer-provided system or terminal
equipment may not be bridged to allow access to TELUS's public switched telephone network.

b) Network services obtained from a supplier other than TELUS may be ccnnected to customer-provided system or terminal equipment
in accordance with the terms and conditions of TELUS's interconnection Tariff governing the connection of such supplier's facilities with
the facilities and equipment of TELUS.

¢) Services obtained through Resale and/or Sharing must be connected to customer-provided system or terminal equipment in accordance with the
terms and conditions of General Tariff CRTC 1005 ltem 24.

3. TELUS's telecommunications services that are Shared or Resold be in accordance with the conditions set out in Telecom Decision CRTC 87-2, Tariff
Revisions Related to Resale and Sharing.

4. |/We hereby agree that:
a) The system or terminal equipment connected to TELUS's facilities will be connected in accordance with the foregoing terms and conditions:

b) Under the article 4.4 of the Terms of Service: *A customer who has deliberately, or by virtue or lack of reasonable care, caused loss or damage
to TELUS's facilities, may be charged the cost of restoration or replacement. Inall cases, customers are liable for damage causedto TELUS facilities
by customer-provided facilities.”

c) (Representative) is authorized to represent
me/us for the purpose of ordering TELUS local services and/or equipment at the service address(es) shown below and for following up with
TELUS regarding these services:

d) TELUS is entitled to deal with the Representative accordingly, until such time as I/We notify TELUS in writing of a change of representative.
Notwithstanding the foregoing, Representative's authority to represent me/us does not include:

Limitations: Selection or changes to long distance service provider.

e) | hereby authorize TELUS to verify my current standing.

Additional Limitations:

Full Legal Name
of Firm
Service Address
City Prov.
Postal Code I
L | l L
sysTemor | L AKT [ ekt ] sLT (] MmLT [] pBX ] Fax [ other
EQUIPMENT Doc. No. Manufacturer Model
TYPE
Signing Person’'s Name (Print) Signature of Customer (If individual) or Customer's authorized signature (if firm or corporation)
Date Title of Signatory (Print)

This side of the P9962 is to be completed when: initiating service at a new address, changing representative authorization, changing terminal
equipment, or when the customer is moving.



